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Registrar’s Message 
I am pleased to tell you that the results of CDBC’s 2015 Satisfaction Survey are in, and the majority of 
respondents (70%) indicated that they read every Articulator issue and are satisfied with it. With these results in 
mind, I feel that this is an appropriate space to share with you the outcomes of the Survey. 
 
CDBC, Its Staff and Board 
Most respondents reported overall satisfaction with CDBC: 50% are satisfied, and 28% said they are very 
satisfied. 46% of those surveyed indicated they are satisfied with CDBC staff and 40% are very satisfied. 66% of 
denturists said CDBC staff is very approachable, and 78% are satisfied or very satisfied with CDBC’s Board. 

 
CDBC’s Role 
82% of those surveyed are satisfied or very satisfied that CDBC is fulfilling its licensing and regulatory role in BC. 
78% are satisfied or very satisfied that CDBC is fulfilling its mandate to serve and protect the public, and 87% feel 
that CDBC is filling its objects according to the Health Professions Act. 

 
Quality Assurance, Registration Renewal and Complaints 
The large majority of denturists (94%) indicated that they received QA and registration renewal information in a 
timely manner and more than half (56%) reported that they are satisfied with the amended QA requirements. 
Only 7% of those surveyed reported feeling unsatisfied regarding the current complaint process. 

 
Communication 
Many respondents communicate regularly with CDBC; 53% have contacted CDBC’s office 1-2 times in the last 12 
months, and 24% contacted CDBC 3-5 times. 42% of denturists surveyed were satisfied with the responses they 
received from CDBC’s office, while 40% were very satisfied. The majority of those surveyed are satisfied with 
CDBC’s website (77%) and the revised versions of its Handbook for Registrants (67%) and Annual Report (61%). 

 
The Survey responses highlight the positive changes that CDBC is making, and also provide insight into how we 
can continue to improve CDBC’s programs, policies and procedures. Should you have any questions on the 
results of the 2015 Satisfaction Survey, please contact me. 
 
Jennifer Roff 
Registrar, College of Denturists of British Columbia 
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2016 Registration Renewal Reminder 

Registration renewals are due no later than March 31, 2016 and must include payment, the completed online 
form and confirmation of completion of a minimum of 5 hours of approved professional development. 
Incomplete or late registration renewals will be subject to a 35% late payment fee. 
 

Reminders about the Quality Assurance (QA) Program: 

 QA Program requirements have been amended and include an annual completion of the QA Checklist, 
QA Tool and a minimum of 5 hours of professional development. 

 QA runs year-to-year, from April 1 to March 31, and no longer follows a 3-year cycle. 

 QA Program requirements include an active registrant to engage in a minimum of 675 hours of 
denturism practice for every three years of active registration.     

 

Election Results  
CDBC's 2016 election results have been tallied! Please join CDBC in welcoming Mr. Michael Blake and Ms. Alisha 
Kumar to the Board. Their terms of office will commence on April 1, 2016 and expire on March 31, 2019.  

 
Call for Examiners 

Do you need to accumulate Continuing Education (CE) credits? The Registration Committee is looking for Active 
Full Registrants to participate as members of the examination team in the following capacities: 

 scoring examinations according to CDBC’s examination criteria –three-day minimum commitment 

 scoring the Objectively Structured Clinical Examination (OSCE) – 3/4 day commitment 
 
Clinical examiners are compensated in accordance with the exam rate of $450 per day and OSCE examiners are 
compensated at a rate of $250. Examiners will also receive CE credits. Please contact CDBC for further 
information. 
 

Call for OSCE Patient Models  

Please contact CDBC if you have a suitable patient model for CDBC’s OSCE in mid-July. 
 

Discounting Fees 

A reminder that any discount provided to a patient must also be passed onto the third party insurance company. 
Registrants must adhere to CDBC’s Practice Standards, under Principles of Business, which refer specifically to 
the knowledge of basic insurance requirements. In addition, collecting the co-payment portion of a denturist fee 
is part of a contractual agreement between your patient and the insurance provider. It is a legal obligation as set 
out in the contract and must also be adhered to. 

 
Dates to Remember 
Registrants are asked to mark the following important 2016 dates on their calendars: 

 June 24, October 28 – Theory Exam 

 April 15, June 17, September 17, December 9 – Board Meeting Dates  

 September 17 – AGM 


